Charles Eastwood dba Locksmith Charley
PO Box 832
Tolleson AZ 85353
(602) 717-5397
Fax (509) 278-1751
Charley@LocksmithCharley.com
Wednesday, March 14, 2012
ACXIOM Corporation Attn: Jordan Abbott
601 E. 3rd Street
Little Rock Arkansas 72201
Dear Mr. Abbott:
Thank you for your reply to my certified letter. I would like to address two issues specifically, one which you
failed to address.
1. In your 3/5/12 letter you stated in the third paragraph: “”The Utah Supreme court, in that case, held that
Dex’s practice of permitting corporations to advertise MEL phone numbers without listing addresses did not
violate state law.”
(EMPHASIS ADDED)
In response I would like to point out that this case is clearly off point given the fact that nearly, if not all of the
9,000+ (NINE THOUSAND PLUS) BOGUS LISTINGS (in Arizona alone – not to mention countless
THOUSANDS to MILLIONS across the nation) that ACXIOM is (a) selling to list consumers and (b) providing
to companies including but not limited to LOCAL.COM, GOOGLE.COM, YAHOO!, 411 directory assistance
providers, and other directory publishers, DO CONTAIN ADDRESSES.
The MEL numbers without listing addresses is a completely different factual set than ACXIOM, after having
been repeatedly placed on notice that many of the addresses contained in the BOGUS LISTINGS do not
actually exist and that the addresses contained in the BOGUS LISTINGS that actually do exist belong to other
companies and that no locksmiths exist at those locations. Acxiom is therefore, (perhaps unwittingly) at least
at a minimum facilitating the criminals in the saturation of the internet with their BOGUS LISTINGS or
culpably either negligently ignoring, or intentionally conspiring with, the criminal scammers within Arizona to
violate A.R.S. §44-1221 in its entirety, including the directly stated CRIMINAL OFFENSES as well as the referenced
consumer fraud violations.

IF y’all feel that you want to spend a lot of time and money litigating a completely different factual set of
circumstances (Dex publishing MEL #s w/o addresses VS ACXIOM SATURATING all media with known
false information to the detriment of consumers, people in the affected tradeS, and persons / companies
purchasing your lists composed of ~80%+ false information) I guess we can do that.

2. As I stated in my previous letter of 2/25/2012: ‘ I note that in some of the “Terms and Conditions” on your
website, mention is made of some undisclosed “owners of information”. I am guessing that some of these
“information owners” are telephone companies and telephone directory publishing companies. In order to
identify the original source(s) of all of the BOGUS LISTINGS I need to know what companies are involved and
a means of contacting them directly and immediately. I am therefore reiterating the language of my 2/25/12 email and subsequent certified letter:
DEMAND IS HEREBY MADE THAT ACXIOM DISCLOSE THE COMPANY NAME,
ADDRESS, TELEPHONE NUMBER, FAX NUMBER, CONTACT PERSON'S NAME AND E-MAIL
ADDRESS FOR EACH AND EVERY COMPANY THAT IS AN "OWNER" OF LOCKSMITH
DIRECTORY LISTING INFORMATION DISSEMINATED BY ACXIOM. I REQUIRE THIS
INFORMATION WITHIN THE NEXT 10 DAYS.

Failure to comply with this demand will surely expedite the filing of a suit against your company by
myself and I can think of probably 6-10 other locksmith company owners in the Phoenix market as well as
several others scattered around the nation that would immediately sign on as co-plaintiffs. If I do a little social
network solicitation I think it is likely that I can find many persons / companies that are angry with your
company about CHARGING THEM $$$ for lists of mostly bogus listings.
Please note that these very same scammer companies are using the same business model in carpet cleaning,
garage door repair, moving & storage, towing, and most lately PLUMBING!
Regarding the last paragraph of your letter, “Sharing my concern” seems little more than “lip service”. Your
suggestion of the use of “The proper state agencies” is a great idea – IF there were some. In Arizona there is
no state licensing for locksmiths. You stated that “It is my understanding that the Arizona Attorney
General has taken significant steps in this regard…” I am particularly interested in your last sentence above.
As far as I am aware, over the past 4 years the AZ AG has been involved in precisely ONE action against
precisely ONE company and finally managed to get a default judgment against DEPENDABLE, (to the
exclusion of ATLAS, MILLER, MILLENNIUM, COMPLETE, TRUST, EXPERT, & GLOBAL, to name a
few) but only AFTER the FEDS, in the persons of the U.S. POSTAL INSPECTION SERVICE, arrested the
principals of Dependable in Florida and one worker bee in Missouri on charges ranging from structuring
purchases of money orders to avoid reporting requirements – to – MONEY LAUNDERING – to – conspiring
to use foreign nationals not authorized to work in this country to facilitate their criminal enterprise.
If you have more and further information of some OTHER “significant steps” supposedly being undertaken by
the AZ-AG’s office I and other ALOA LOCKSMITH TASK FORCE members would like to know all about it.
As I stated in my 12/3/11 e-mail, my 2/25/2012 e-mail, and subsequent certified letter, I (and I’m
assuming if not the entire ALOA LOCKSMITH TASK FORCE at least some TASK FORCE members) would
rather work with y’all than against y’all.
Please note that I will be forwarding a copy of this letter, as well as your unresponsive 5/12/2012 letter to my
counsel, counsel in California that I am seeking to retain for a nationwide effort, and that ALOA LOCKSMITH
TASK FORCE.
Mr. Abbott, I would ask you to call me immediately to jointly work toward a positive cooperative resolution to
this issue.
Thank you for your anticipated IMMEDIATE ATTENTION and COOPERATION with this matter.

Charles "Locksmith Charley" Eastwood, CRL
Member of Associated Locksmiths of America
Locksmith Charley
PO Box 832
Tolleson, AZ 85353

602-717-5397 – Voice
888-717-5397 -- Toll Free -- 800-313-5397
509-278-1751 – Fax (www.efax.com)

PS: placing x1054k in the subject line triggers a "positive - NOT SPAM" filter and ensures that
the message gets to my inbox and is highlighted in RED
http://www.TheLocksmithPolice.com and make your donation now!

